
CITY OF

SANjOSE
CAPITAL OF SILICON VALLEY

RECEIVED 
Jose City Clerk

GTL #..-..."
imm~2 PM 2: 24 Memorandum

TO: Jennifer Maguire FROM: KimWalesh
Assistant City Manager

SUBJECT: REQUEST FOR USE OF CITY DATE: November 8, 2018
SUITE AT SAP CENTER

The Office of Economic Development would like to request approval for use of the City suite at 
the SAP center to host worlc2future Board members at the San Jose Sharks for a game during the 
month of December 2018 as a thank you for their service. Worlc2future hosts these events once a 
season for the Board members and we would like to do this as close to the December board 
meeting as possible.

Thank you for your consideration of this request.

KIMWALESH
Deputy City Manager
Director of Economic Development

For questions, please contact Jeff Ruster at (408) 535-8183



San Jose Arena Authority

Pavilion Ticket Outreach Information

Event: Sharks v. Ducks

Event Date: December 27, 2018

Applicant Name: Nguyen Pham

Applicant Email: nguyen.pham@sanjoseca.gov 

Applicant Organization: OED work2future Board

Number of tickets issued: 24

Ticket Price: $ 225 and $82

Ticket location(s):

Suite Cll ($225)
Section 104, Row 23, Seats 5-8 ($82) 
Section 109, Row 23, Seats 7-10 ($82)

Parking: 7-18 and 34-37 

Applicant Confirmation Date: 11/21/18

Pick-up Notification Sent: 12/19/18

mailto:nguyen.pham@sanjoseca.gov


San Jose Arena Authority

IMPORTANT NOTICE

To: SAP Center at San Jose Ticket Distribution Program Applicants

From: Shelly Wang, Ticket Programs Coordinator

Subject: Fair Political Practices Commission Ticket Reporting Requirements

Date: October 1, 2016

Please be advised that the State of California's Fair Political Practices Commission (FPPC) 
requires all City officials (elected, appointed or designated employees of the City of San Jose) 
receiving complimentary tickets to complete and submit FPPC Form 802 to the Office of the 
City Clerk within 15 days of their receipt of the ticket

You can simply complete the enclosed FPPC Form 802 or complete Form 802 online at 
www.fppc.ca.gov and send a hard copy to the Office of the City Clerk. Hard copies of Form 802 
can be delivered directly to the following address:

Office of the City Clerk 
San Jose City Hall 
200 East Santa Clara Street 
San Jose, CA 95113

If you have any questions relating to the new FPPC requirements or need assistance 
completing Form 802, please contact the FPPC by calling the toll-free Helpline at 866-ASK- 
FPPC (866-275-3772). For other questions relating to the Center Ticket Distribution Program, 
please contact the San Jose Arena Authority at 408-977-4780 or at community@sjaa.com. The 
City of San Jose and the San Jose Arena Authority greatly appreciate your cooperation in 
working towards compliance with this State mandate.

http://www.fppc.ca.gov
mailto:community@sjaa.com


: San Jose Arena Authority

IMPORTANT NOTICE
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From: Shelly Wang, Ticket Programs Coordinator

Subject: Fair Political Practices Commission Ticket Reporting Requirements

Date: October 1, 2016

Please be advised that the State of California's Fair Political Practices Commission (FPPC) 
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San Jose, CA 95113
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http://www.fppc.ca.gov
mailto:community@sjaa.com


Agency Report of: r
Ceremonial Role Events and Ticket/Pass Distributions ^ Public Document
-------------------- ---------------------------------------------------------------------- —------------ . nftO. GUV W.ltiiU.-----------------
1. Agency Name ^

Office of Economic Development

B.B0 City uma. --
6rftSP^

D -z PH 2* 2k '
California qaa 

Form PUZ
For Official Use OnlyDivision, Department, or Region (if applicable) £UH <JH

Jeff Ruster, Assistant Director
Designated Agency Contact (Name,Title)

l~l Amendment (Must Provide Explanation in Part 3.)

Date of Original Filing: 12/21/2018
(month, day, year)

Area Code/Phone Number E-mail

408-535-8183 Jeff.Ruster@sanjoseca.gov

2. Function or Event Information
$89 tn $99$

Does the agency have a ticket policy? Yes (3 No □ Face Value of Each Ticket/Pass $ _--------1---------------------
Event Description: Sharks Game_____________________ Date(s) 12 / 27 / ^ , 27 , 20/1

Provide Title/Explanation

Ticket(s)/Pass(es) provided by agency? Yes M No □ If no:___________________________________________
Name of Source

Was ticket distribution made at the behest Yes □ No H 
of agency official?

If yes:________________________
Official’s Name (Last, First)

3. Recipients
• Use Section A to identify the agency’s department or unit. • Use Section B to identify an individual. • Use Section C to identify an outside organization.

A. Name of Agency, Department or Unit
Number 

of Ticket(s)/ 
Passes

Describe the public purpose made pursuant to the agency’s policy

Office of Economic Development, City of San 
Jose 24 Section 3.48.3B Promotion of intergovernmental relations 

and/or cooperation and coordination resources

Name of Individual
(Last, First)

Number 
of Ticket(s)/ 

Passes
Identify one of the following:

Jeff Ruster
3

Ceremonial Role jxj Other (ZD Income £3
If checking "Ceremonial Role" or "Other describe below:

Section 3.48.3B Promotion of intergovernmental relations 
and/or cooperation and coordination resources

A) er>

iMd
2
3

Ceremonial Role [2 Other H] Income CD

If checking "Ceremonial Role" or "Other describe below:

Section 3.48.3B Promotion of intergovernmental relations 
and/or cooperation and coordination resources

p Name of Outside Organization
(include address and description)

Number 
of Ticket(s)/ 

Passes
Describe the public purpose made pursuant to the agency’s policy

Please see attached 19

4. Verification
I have read and understand FPPC Regulations 18944,1 and 18942.1 have verified that the distribution set forth above, is in accordance 
with the requirements.

kM/ ... K-l H_ _ _ Rf rdj/s k Qinv-h C J, ____ __12/21/2018___
SignatUre'bf Agency Head or Designee Print Name ■ * y Titky j ' (month, day, year)

Comment:

FPPC Form 802 (2/2016) 
FPPC Toll-Free Helpline: 866/ASK-FPPC (866/275-3772)

mailto:Jeff.Ruster@sanjoseca.gov


Agency Report of:
Ceremonial Role Events and Ticket/Pass Distributions 
Continuation Sheet

California
Form

A Public Document
Agency Name

Office of Economic Development

3. Recipients
• Use Section A to identify the agency’s department or unit. ■ Use Section B to identify an individual. "Use Section C to identify an outside organization.

Number
Name of Agency, Department or Unit of Ticket(s)/ 

Passes
Describe the public purpose made pursuant to the agency’s policy

B. Name of Individual
(Last, First)

Number 
of Ticket(s)/ 

Passes
Identify one of the following:

Ceremonial Role d Other d Income d
if checking "Ceremonial Role" or "Other* describe below:

Ceremonial Role d Other d Income d
If checking"Ceremonial Role" or “Other” describe below:

Ceremonial Role d Other d Income d
If checking“Ceremonial Role" or "Other” describe below:

Ceremonial Role d Other d income d
If checking "Ceremonial Role" or "Other” describe below:

p Name of Outside Organization
1 (include address and description)

Number 
of Ticket(s)/ 

Passes
Describe the public purpose made pursuant to the agency’s policy

FPPC Form 802 (2/2016) 
FPPC Toll-Free Helpline; 866/ASK-FPPC (866/275-3772)



12.27.2018 - Form 802 - additional document-Sharks Game on 12/27/2018 at 7:30 PM - 22 confirmed -0 to confirm • AvThrcis

Attendees Ticket
Quantity

Title/Position Seat
Numbers

Notes

Alejo Cruz 
(408) 664-6393 

rosaleonl 023(a), email.com
2 Mobile Vendors Partner Suite Cll

JeffRuster
408-535-8183 3

City Employee, Director of Strategic 
Partnerships, City Manager’s Office

Suite Cll

Seat 1,2,3

Joe Flynn
408-499-9687

2 work2future Board Member Seat 4, 5

Rose Amador
to s eamador (a),aol. com
. 408-691-4673 (cell)

2 work2future Board member Seat 6, 7

Susan Koepp-Baker
408-891-6730 (cell) 

408-782-2729 (office)
2 work2future Board member Seat 8, 9

Jack Estill
i ohn. esfill(2),si su. edu
(408) 639-8853 (Cell)

(408) 300-5605

2 SJSU’s Economics Lecturer/ 
work2future Board Member

Seat 10, 11

Yilcia Rodriguez 2 2020 Census Manager
City of San Jose

Section 104 
Row 23

Seat 5 and 6
MoniqcMt, WelchoH, $ City Employee, Director of 

work2 future
Section 109 

Row 23
Seat 9 and 10

SL s^pl oytv
woft.§lX$>ocrt Ij&t&oi

Section 104 
Row 23 

j Seat 7 and 8



12.27.2018 - Form 802 - additional document - Sharks Game on 12/27/2018 at 7:30 PM - 22 confirmed - 0 to confirm - 2 extra

Emily Schwing 1 Development Communications Mgr Section 109
emilys@veggielution.org Row 23
408-438-0243 (Emily) Veggielution Seat 7

Yazmin Hernandez Carbajal Community Engagement Mgr, Section 109
(408) 753-6705 (mainline) 2 Row 23
yazminh@veggielution.org VeggieLution Seat 8

C 11 Seat 14

mailto:emilys@veggielution.org
mailto:yazminh@veggielution.org


cram
_i_ .. SAP Center at San Jose 2018-2019 Menu Order Form

ADVANCE ORDER DEADLINE is Two ( 2 ) Business Days Prior to Event ft 3:00om
Suite Caterina Office (4081 999-5999 Email: SuitesCalerinaOSAPCenteum______Online: www.SuiteCaterino.com

Please assist us in beinq as accurate as possible and fill out the order form in Excel. Thank you.

EVENT DAI SUITE#: „ CUSTOMER: , „D .12/27/2018 C11 JeffRuster

"°™D COMPANY NAME:
service. Defaujt; 30 Minutes Prior to Event City of San Jose
PLACED PHONE; PAR BAR:

BY: Nauven Pham 408*478-5965
PAYMENT METHOD:

X VISA [ ]MC [ ] AMEX [ ] CASH

NAME:
JeffRuster

EMAIL:
Nouyer Pham®55r,ioseca coy

EVENT HOST(s):

Is the Event Day Host Authorized to Charge
Additional Items to Credit Card Listed? es °

CC#:4246-0400-1330-6388

Select
Size Description Price

PACKAGES - Service for 8,12, IS, 20, 24 E XP. 03/20 CW2# 636
The First Line $0.00
The Wingers (Choose Pizza in Comments) $0.00 If you would like to split your bill please provide additonal information via phone, 

as a special request on this form, or in a email. Please specify the percentages of 
the total bill which each card will be paying.

The Crease $0.00
The Center Ice $0.00
The Tod Shelf $0.00
Wine, Cheese and Charcuterie (10 or 201 $0.00
Wine, Cheese and Canape (10 or 201 $0.00 Estimated Cost of Food and Beverage
Los Gatos Beveraqe Packaqe $320.00 $0.00
Silicon Vaiiey Beverage Package $485,00 $0.00 ' Sub Total - $1,091.00

SNACKS-Service for 8,12,16, 20, 24 Service Charge - $207.29
Freshly Pooped Popcorn: Bottomless $27.00 $0.00 Tax- $120.09

1 Tortilla Chips and Salsa $88.00 $88.00 Total - $1,418.38
Add: Guacamole (Per Bowl) $25.00 $0.00 The total above Is a estimate only and Is not intended to be a summary or invoice. Totals are subject to change.

Yukon Gold Potato Chips and Dip $86.00 $0.00 Size 1 Description 1 Price 1 Price
Mixed Nuts $63.00 $0.00 ARENA FA VORITES - Service for 8,12,16, 20, 24
Bavarian Pretzel and Mustard $0.00 Grilled All Beef Hot Doq $0.00
Tomato Bruschetta $0.00 Peruvian Doq $0.00
Roasted Red Pepper Hummus $0.00 All Beef Hot Dog Slider $0.00
Bottomless Snack Packaqe for 12 $0.00 Silva Sausaqes $0.00

CHILLED PLATTERS- Service for 8,12,16, 20,24 Impossible Burqer $0.00
8 California Market Crudites $85 All American Cheeseburqer $0.00

Market Fresh Fruits $0.00 California Burqer $0.00
Artisan Cheeses $0.00 20 Cheeseburqer Sliders $247
Tuna Nicoise Salad $0.00 ENTREES - Service for 8,12,16,20, 24
Layered Dip $0.00 Beef Tomahawk Steak $0.00
Local Butcher Charcuterie Board $0.00 Pan Seared Beef Tenderloin $0.00
Chilled Beef Tenderloin $0.00 Roasted Chicken Breast $0.00
Prosciutto and Goat Cheese Crostini $0.00 Braised Angus Beef Boneless Short Ribs $0.00

Specialty Seafood - Service for 8,12,16,20, 24 Grilled Troll-Cauqht Salmon $0.00
Sushi and Maki Display $0.00 Southern Fried Chicken $0.00
Seafood Bucket (12 or 24) $0.00 Smoked Beef Brisket $0.00

HOT APPETIZERS - Service for 8,12,16, 20, 24 SALADS-Service for 8,12,16, 20, 24
20 Chicken Tenders $250 12 Caesar Salad $130

Winqs Sampler $0.00 Finqerlinq Potato Salad $0.00
Tempura Shrimp $0.00 Wedqe Salad $0.00
Chicken Potsticker $0.00 Roasted Beets, Tomato and Burrata Salad $0.00
Short Ribs Arancini $0.00 Grilled Steak Salad $0.00
Blue Crab Cake $0.00 Ouinoa Salad $0.00
Carne Asada Tater Tot $0.00 PIZZA-Sold per XL Pizza
Beef Meat Balls $0.00 Cheese Pizza $47.00 $0.00
Tomato Pest Shrimp and Grits $0.00 Pepperoni Pizza $47.00 $0.00
Chicken Taquitos $0.00 Combination Pizza $47.00 $0.00
Pulled Pork Tamale $0.00 1 Veqetarian Pizza $47.00 $47.00
Taco Trio $0.00 1 Hawaiian Pizza $47.00 $47.00

Marqherita Pizza $47.00 $0.00
SANDWICHES -Service for 8,12,16,20,24 DESSERTS - Service for 8,12,16, 20, 24
Italian Sandwich $0.00 16 Craveworthy Cookies $80
Turkey BLT $0.00 Jane Douqh - Edible Cookie Douqh $8.00 1 $0.00
Veqetarian Caprese Sandwich $0.00 Chocolate Brownies and Blondies $0.00
Crispy Chicken Wrap $0.00 Artisan Macaroons $0.00
Roasted Prime Rib Sandwich $0.00 Deconstructed Cheese Cake $0.00
Grilled Cheesy Sandwich $0.00 Candy Basket (Per Candy) $5.00 $0.00

BOTTLED WATER and SPORTS DRINKS - Per Six Pack Ice Cream Bars $7.00 $0.00
1 Aquafina Bottled Water $22.00 $22,00 Wild Berry Cobbler (8,16, 24) $0.00

Sobe Life Water Pomeqrante/Cherry $22.00 $0,00 Chocolate Banana Pudding (8,16, 24) $0.00
Gatorade Fruit Punch $22.00 $0.00 SOFT DRINKS and MIXERS-Per Six Pack
Gatorade G2 Grape $22.00 $0.00 1 Pepsi $19.00 $19.00
Sparklinq Mineral Water $22.00 $0.00 1 Diet Pepsi $19.00 ' $19.00
Bubly Water - Lime, Grapefruit, Lemon, Cherry, Mango $20.00 $0.00 1 Sierra Mist $19.00 $19.00

JUICES-Per Six Pack Diet Sierra Mist $19.00 $0.00
Oranqe Juice $19.00 $0.00 Dr. Pepper $19.00 $0.00
Grapefruit Juice $19.00 - $0.00 Diet Dr. Pepper $19.00 $0.00
Cranberry Juice $19.00 $0.00 Mountain Dew $19.00 $0.00
Pineapple Juice $19.00 $0.00 Muq Root Beer $19.00 $0.00

1 Apple Juice $19.00 $19.00 Oranqe Crush $19.00 $0.00
Tomato Juice $19.00 $0.00 1 Ginqer Ale $19.00 $19.00

Club Soda $19.00 $0.00
Tonic Water $19.00 $0.00
Upton Iced Tea $22.00 $0.00
Trooicana Lemonade $22.00 $0.00

Please let us know if you have any special requests,,.

http://www.SuiteCaterino.com


I Description 1 Price r 1 Description 1 1 Price
Cabernet Sauvignon Beer 16 oz Aluminum (6-Packs)

Opus One, Napa Valley $450.00 $0.00 Budweiser $45.00 $0.00
Joseph Phelps Tnsiqnia', Napa Valley $350.00 $0.00 Bud Liqht $45.00 $0.00
Dominus, Napa Valley $300.00 $0.00 Coors Liqht $45.00 $0.00
Herald' White Label, California $210.00 $0.00 Stella Artois (15oz) $48.00 $0.00
Alpha Omeqa, Napa Valley $179.00 $0.00 Blue Moon $49.00 $0.00
Paul Hobbs Winery, Napa Valley $167.00 $0,00 Heineken $49.00 $0.00
Oracle by Miner Family, Napa Valley $159.00 $0.00 Guiness $49.00 $0.00
Shafer One Point Five, Stags Leap District, Napa Valley $151.00 $0.00 Beer 12 oz Cans (6-Packs)
Grqich Hills '40th Anniversary', Napa Valley $140.00 $0.00 Corona $38.00 $0.00
Groth, Napa Valiev $131.00 $0,00 Modelo $38.00 $0.00
Jordan, Alexander Valley $120.00 $0.00 Molson Canadian $38.00 $0.00
Pine Ridqe, Napa Valley $102.00 $0.00 Sierra Nevada $39.00 $0.00
Heitz, Napa Valiev $94.00 $0.00 Lost Coast Great White $42.00 $0.00
Provenance, Rutherford, Napa Vally $89.00 $0.00 Laqunitas $40.00 $0.00
Freemark Abbey, Napa Valley $85.00 $0.00 21st Ammendment Brew Free or Die IPA $40.00 $0.00
Arrowood, Kniqhfs Valley $79.00 $0.00 Ballast Point Sculpin IPA $45.00 $0.00
Justin, Paso Robles $68.00 $0.00 Samuel Adams $49.00 $0.00
Franciscan 'Oakville Estate', Cameras $58.00 $0.00 St. Pauli Girl (Non-Alcoholic) $35,00 $0.00
Kendall Jackson, Vintner's Reserve, California $52.00 $0.00 Red Bridqe (Gluten Free) $38.00 $0.00
Z Alexander Brown, Centeral Coast $47.00 $0.00 Collectable Items

Chardonnay Sharks Beer Koozies $5.00 $0.00
Cakebread, Napa Valley $99.00 $0.00 Chocolate Hockey Pucks $12.00 $0.00
Rombauer Vinyards, Napa Valley $95.00 $0.00 Sharks Mason Jars $5.00 $0.00
Flowers, Sonoma Coast $88.00 $0.00 Sharks Popcorn Bucket $5.00 $0.00
Staq's Leap Karia, Napa Valley $76.00 $0.00 ENERGY DRINKS-Per Can
Miner Family Vineyards, Napa Valley $63.00 $0.00 Champ Energy - Blue Acai, Tropical, Lemon Lime $5.00 $0.00
Sonoma Cutrer, Russian River Valley $57.00 $0.00 LIQUOR-Per750 mi. Bottle
La Crema, Sonoma Coast $52.00 $0.00 Vodka
Kendall Jackson, Vintner's Reserve, California $40.00 $0.00 New Amsterdam Standard $94.00 $0.00

Interesting Reds New Amsterdam Lemon $94.00 $0.00
Cenvth by Verite, Sonoma Coast $107.00 $0.00 New Amsterdam Peach $94.00 $0.00
Staqs' Leap Petite Sirah, Napa Valley $93.00 $0.00 New Amsterdam Berry $94.00 $0.00
Kathryn Kennedy "Lateral" Bordeaux Blend $83.00 $0.00 Belvedere $82.00 $0.00
Paisley by Iron Palm, Livermore Valley $78.00 $0.00 Ketel One $77.00 $0.00
The Prisoner Red Blend, Napa Valley $72.00 $0.00 Titos $70.00 $0.00
Ramev, Claret Napa Valiev $65.00 $0.00 Stolichnaya $66.00 $0.00
Edmeades Zinfandel, Mendocino County $42.00 $0.00 Svedka $51.00 $0.00

Merlot Gin
Miner 'Staqecoach', Napa Valley $69.00 $0.00 Hendrick's $82.00 $0.00
Peiu, Napa Valley $59.00 $0.00 Bombay Sapphire $68.00 $0.00
Francis Coppola Diamond, California $45.00 $0.00 Tanqueray $65.00 $0.00

Pinot Noir Bombay $57.00 $0.00
Belle Glos ’Dairyman1, Russian River $93.00 $0.00 Rum
Etude, Cameras $89.00 $0.00 Myer's Dark $68.00 $0.00
Miner 'Gary’s Vineyard', Santa Lucia $85.00 $0.00 Sailor Jerry $62.00 $0.00
David Bruce, Sonoma Countv $82.00 $0.00 Captain Morqan $59.00 $0.00
Patz and Hall, Sonoma Coast $78.00 $0,00 Cruzan $49.00 $0.00
Morqan, 'Twelve Cones", Santa Lucia $69.00 $0.00 Tequila
La Crema, Sonoma Coast $57.00 $0.00 Don Julio 1942 $220.00 $0.00
Rodney Strong, Russian River $53.00 $0.00 Don Julio Aneio $120.00 $0.00

Interesting Whites Patron Reposado $109.00 $0.00
Cakebread Sauviqnon Blanc, Napa Valley $69.00 $0.00 Patron Sliver $105.00 $0.00
Groth, Sauviqnon Blanc, Napa Valley $57.00 $0,00 Milaqro Aneio $96.00 $0.00
Miner, Sauviqnon Blanc, Napa Valley $49.00 $0.00 Miiaqro Reposado $69.00 $0.00
Matanzas Creek, Sauviqnon Bianc, Napa Valley $45.00 $0.00 Milaqro Silver $69.00 $0,00
Markham, Sauviqnon Blanc, Napa Valley $45.00 $0.00 Scotch
Opolo, Alberlno, Paso Robles $44.00 $0.00 Johnnie Walker Black $99.00 $0.00

Sparkling Wines Chivas Reqal 12 Year $79.00 $0.00
Schramsberq Brut Rose $72.00 $0.00 Grant's $54.00 $0.00
Schramsberq Bianc de Blanc $71.00 $0.00 Whiskey
Steorra Brut, Russian River Valley $51.00 $0.00 Crown Royal $105.00 $0.00
Chandon, Brut Classic 187ml $16.00 $0.00 Woodford Reserve $97.00 $0.00

Sake Gentleman Jack $95.00 $0.00
lYoshinowqawa Gokuio Ginio Sake (720ml) 1 $50.00 $0.00 Makers Mark $83.00 $0.00

San Jose Sharks Branded Wines Bulleit $74.00 $0.00
FINtaqe 408 Chardonnay $49.00 $0.00 Jack Daniel's $67.00 $0.00
FINtage 408 Cabernet $49.00 $0.00 Jack Daniel's Honey $67.00 $0.00

BAR SUPPLIES Seagram’s 7 Crown $60.00 $0.00
The Shark Tank Fishbowl $80.00 $0.00 Irish Whiskey

Sweet-N-Sour Mix $22.00 $0.00 Seaqram’s 7 Crown $60.00 $0.00
Bloody Mary Mix $22.00 $0.00 Jameson $82.00 $0.00
Margarita Mix $22.00 $0.00 Dewars White Label $74.00 $0.00
Dry Vermouth $10,00 $0.00 Cognac
Angostura Bitters $5.00 $0.00 Remy Martin VSOP $94.00 $0.00
Worcestershire Sauce $5.00 $0.00 Hennessy VS $79.00 $0.00
Tabasco Sauce $5.00 $0.00 COFFEE SERVICE (1 Airpot = 10 Servings)
Stuffed Green Olives $5.00 $0,00 Premium Coffee $44.00 $0.00
Maraschino Cherries $5.00 $0.00 Premium Decaf Coffee $44.00 $0.00
Cocktail Onions $5.00 $0.00 Herbal and Black Tea Service $25.00 $0.00

Ail Food and Beverage Orders are Subject to a 19% Service Charge and Applicable State Sales Tax. The service charge is not intended to be a
tip or gratuity for the benefit of employees; however, please note that 75% of the service charge is distributed to certain employees as

additional wages. Please not that for ail credit card and debit card transactions the bank puts a hold on your account. It takes 2-3
business days for the hold to be credited back to your account, but some cards may take as long as 7 business days.


